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INSPECTION REPORT
Pre-Shipment Inspection

Report No. :H-XXXXX

INSPECTION INFORMATION
Client XXXXX
Supplier XXXXX
Factory XXXXX
Inspection Instruction GWI-E-003-HQT;
P.O. No. TSC/0005/13 Sampling Plan ISO 2859, Single, Normal
Item No. XXXXX Sampling Level Level II
Inspection Date XXXXX Sample Size 200 Pieces
Inspection Location XXXXX AQL Cr:0, Maj:1.0, Min: 4.0
Product description Mobile Phone

INSPECTION RESULT SUMMARY
Category Conform Not Conform Pending

1.Quantity ×

2.Workmanship ×

3.Style, Color & Documentation ×

4.Field Test & Measurement ×

5.Shipping Mark & Packaging ×

OVERALL CONCLUSION NOT CONFORM to client’s requirement

This report reflects the facts as recorded by HQTS at the time and place of inspection. It does not relieve the 
manufacturers from their contractual obligations nor prejudice client’s right for compensation for any apparent 
and/or hidden defects not detected during our random inspection or occurring thereafter. 
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SPECIAL ATTENTION POINT (SAP)
1 Quantity NIL

2 Workmanship NIL

3 Style, Color & Documentation NIL

4 Field Test & Measurement
4.1 For SIM card check, the “SIM registration failed” displayed on screen when using manufacturer SIM card.

5 Shipping Mark & Packaging NIL

INSPECTION DETAILS
1.Quantity Conform

P.O. Qty Shipment Qty Packing Qty Sample Size
PO No. Item No.

(Pieces) (Pieces) (Cartons) (Pieces) (Cartons) (Pieces) (Cartons)
TSC/0005/13 XXXXX 5000 5000 500 5000 500 200 25

Total 5000 5000 500 5000 500 200 25

2.Workmanship Not Conform
Defects Description Critical Major Minor

Missing battery cover - 1 -
Manufacturer rework sticker on unit - 1 -
Different number between IMEI sticker and the sticker in unit - 4 -
Missing protective film on camera - 2 -
Missing one IMEI sticker - 1 -
Slightly turn up of USB sokect cover - - 2
Slightly blurry on one IMEI sticker - - 1

Total Found: 0 9 3
Allowed: 0 5 14

Defect Photos

Missing battery cover Manufacturer rework sticker on unit
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Different number between IMEI sticker and the sticker 
in unit

Missing protective film on camera

Missing one IMEI sticker Slightly turn up of USB sokect cover

3.Style, Color & Documentation Conform

DESCRIPTION Conform Not 
Conform Pending

The inspected samples were consistent with - - -

Product Specification ×

Digital photo ×

Instruction manual and document verification - - -

Instruction manual in English. ×

4.Field Test Pending

Item Specification Sample Size Conform Not 
Conform Pending

1) Function check 200 Samples ×
2) Internal check for workmanship 2 Samples ×
3) Power on for 4 hours 2 Sample ×
4) Rub and Tape test 2 Samples ×
5) Product measurement 2 Samples ×
6) Dimension of carton 1 Cartons ×
7) Weight of carton 1 Cartons ×
8) Transportation drop check 1 Cartons ×
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Measured Data was listed as below table:

 
checking item specification actual

Dimension of export carton（+/-5%） 83x75.5x52 cm 83x76x53 cm
Weight of export carton（+/-10%） 62 kg 62.5 kg
Product size (cm) - 135.7x 62.1x15 mm
Product net weight (g) 124 122.5, 122.8, 121.8, 121.7, 122.6

 

5.Shipping Mark & Packaging Conform
1) Shipping mark photos

XXXXX XXXXX

2) Packaging photos

XXXXX XXXXX

6.Reference Note
1) Carton No. was not assigned yet
2) Total 1 inspected carton was sealed with “HQTS” sticker.
3) Manufacturer did not allow us to draw any production sample for reference.
4) The weight check was conducted by using the testing appliance without verification which was provided by 

the factory.
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7.Photos

Inspector: 881 Auditor: 071
End of Report


