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INSPECTION REPORT 

Pre-Shipment Inspection  

 
 
 
 

Report No. :H-XXXXXX  
 

INSPECTION INFORMATION 
Client XXXXXX 
Supplier XXXXXX 
Factory XXXXXX 
Inspection Instruction GWI-E-003-HQT; 
P.O. No. TJD-131126AN  Sampling Plan ISO2859 Single; Normal 
Item No. MZ-1824B Sampling Level G-II 
Inspection Date XXXXXX Sample Size 125 
Inspection Location XXXXXX AQL Critical:0,Major:1.5,Minor:2.5 
Product description MP4 
 

  
 

INSPECTION RESULT SUMMARY 
Category Conform Not Conform Pending 

1.Quantity ×   
2.Workmanship   × 

3.Style, Color & Documentation   × 

4.Field Test & Measurement  ×  
5.Shipping Mark & Packaging   × 

OVERALL CONCLUSION NOT CONFORM to client’s requirement 
Final Decision Client has the final decision to reject or approve 

 
 
 
 
 
 

This report reflects the facts as recorded by HQTS at the time and place of inspection. It does not relieve the 
manufacturers from their contractual obligations nor prejudice client’s right for compensation for any apparent 
and/or hidden defects not detected during our random inspection or occurring thereafter.  
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SPECIAL ATTENTION POINT (SAP) 
1 Quantity NIL 
 

2 Workmanship Please refer to the following findings 
2.1 All inspection samples were found not even on the back and side edge of unit. Details refer to photos.  

  
refer to SAP 2.1 refer to SAP 2.1 

  
refer to SAP 2.1 refer to SAP 2.1 

  
refer to SAP 2.1 refer to SAP 2.1 

 

3 Style, Color & Documentation Please refer to the following findings 
3.1 Actual found the mark on battery was "280mAh" instead of "240mAh" on PI. 
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refer to SAP 3.1 

 

 

4 Field Test & Measurement Please refer to the following findings 
4.1 For radio frequency range check: Actual found it was 76-90MHZ/87-108MHZ instead of 76-96/87-108MHZ on 

instruction manual. 
4.2 Actually found the planar barcode readability read result of all export cartons was same. The result was 

0159474006000001～0159474006001630. 

  
SAP 4.4-1 SAP 4.4-2 

 

5 Shipping Mark & Packaging Please refer to the following findings 
5.1 Actually found the export carton was too high (1.8-21.cm) and too wide (1.6-1.8cm). Details refer to photos.  

  
Refer to SAP 5.1 Refer to SAP 5.1 



 

Page 4 of 11  

 
INSPECTION DETAILS 

1.Quantity Conform 
P.O. Qty Shipment Qty Packed Qty Sample Size 

P.O. No. Item No. 
(Piece) (Piece) (Carton) (Piece) (Carton) (Piece) (Carton) 

TJD-131126AN  MZ-1824B 1630 1630 41 1630 41 125 6 
Total 1630 1630 41 1630 41 125 6 

 

2.Workmanship Pending 
Defects Description Critical Major Minor 

- Dent mark on the side of unit   1 

- Broken was found on the side of unit  1  
- Obviously peel off was found on the painting of unit  1  
- Poor assembly on box for packing and scratch mark on the box for 
packing   1 

- Scratch mark on the box for packing    1 

- Scratch mark on the surface of box and extra matter inside packing box   1 

- Poor assembly on box for packing and glue mark inside packing box   1 

- Extra matter inside packing box   1 
Total Found: 0 2 6 

Allowed: 0 5 7 

The following field test included in workmanship check 
1) Function check 
2) Flash memory check 
 

Defect Photos 

  
defect-dent mark on the side of unit-mi defect-broken was found on the side of unit-ma 



 

Page 5 of 11  

 
 

defect-obviously peel off was found on the painting of 
unit-ma 

defect-poor assembly on box for packing and scratch 
mark on the box for packing-mi(1) 

  
defect-poor assembly on box for packing and scratch 

mark on the box for packing-mi(2) 
defect-scratch mark on the box for packing-mi 

  
defect-scratch mark on the surface of box and extra 

matter inside packing box-mi 
defect-poor assembly on box for packing and glue mark 

inside packing box-mi(1) 
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defect-poor assembly on box for packing and glue mark 

inside packing box-mi(2) 
defect-extra matter inside packing box-mi 

 

3.Style, Color & Documentation Pending 

DESCRIPTION Conform Not 
Conform Pending 

The inspected samples were consistent with - - - 

Proforma Invoice   × 

Instruction manual and document verification - - - 

Instruction manual not in English version, verification was not conducted.    
 

4.Field Test Not Conform 

Item Specification Sample Size Conform Not 
Conform Pending 

1) Working current check  2 Samples ×   
2) Product dimension check  5 Samples ×   
3) Internal check  2 Samples ×   
4) Power on check for 4 hours  2 Samples ×   
5) Charging current check  2 Samples ×   
6) Discharging duration check  2 Samples ×   
7) Writing and reading speed check  2 Sample/Item ×   
8) Barcode readability check  5 Samples   × 
9) Rub test  5 Samples ×   
10) Tape test  5 Samples ×   
11) Carton dimension check  1 Carton ×   
12) Carton gross weight check  1 Carton ×   
13) Quantity per carton check  1 Carton ×   
14) Battery initial voltage check  2 Samples ×   
15) Frequency range check  2 Samples   × 
16) Audio playing time   2 Samples ×   
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Measured Data was listed as below table: 
  

Data sheet  

Characteristics Specification Actual found 

Carton size (+/-5%) 430x277x292mm 43.2x28x30cm 

Carton weight (+/-10%) - 7.25kg 

Single unit packing size - 12.6x9x5, 12.6x9x5cm 

Single unit packing weight - 154.9,155.2g 

Unit size - 9x4.1x0.9, 9x4.1x0.9cm 

Unit weight - 29.9,20.0g 

USB cable length -- 78,78cm 

Earphone length - 118,118cm 

Flash capacity 4GB 3945,3945MB 

Writing speed - 2.65,2.64MB/S 

Reading speed - 5.28,5.21MB/S 

Working current - 15-75mA 

Charging current - Up to 210mA 

Initial voltage of battery 3.7V 3.89,3.92V 

Voltage of full charging - 4.10,4.08V 

Voltage after discharging - 3.39,3.42V 

Charging time - 2H9MIN, 2H15MIN 

Video playing time on setting max. 
volume (voltage from full to flat) 

with earphone 
- 4H22MI, 4H30MI 

               Frequency range 
76-96MHZ/87-108MHZ 

on instruction sheet 
*76-90MHZ/87-108MHZ 

                    Screen size 1.8inch 1.8,1.8inch 

Battery capacity check 280mAh 265,270mAh 

  
Serial number readability check 

Carton Serial number on 
carton Scanning result Serial number 

on gift box Scanning result 

0159474006000441 0159474006000441 0159474006000441 0159474006000441 
0159474006000442 0159474006000442 0159474006000442 0159474006000442 
0159474006000443 0159474006000443 0159474006000443 0159474006000443 
0159474006000444 0159474006000444 0159474006000444 0159474006000444 

Carton 1 
  

0159474006000445 0159474006000445 0159474006000445 0159474006000445 
0159474006001521 0159474006001521 0159474006001521 0159474006001521 
0159474006001522 0159474006001522 0159474006001522 0159474006001522 
0159474006001523 0159474006001523 0159474006001523 0159474006001523 
0159474006001524 0159474006001524 0159474006001524 0159474006001524 

Carton 2 

0159474006001525 0159474006001525 0159474006001525 0159474006001525 
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5.Shipping Mark & Packaging Pending 
1) Shipping mark photos 

  
2) Packaging photos 

  
 
 

6.Reference Note 
1) Carton numbers selected for sampling were 39,5,19,8,29,12. 
2) The inspected cartons were not sealed because the factory did not repack them immediately. 
3) Manufacturer did not allow us to draw any production sample for reference. 
4) The check item weight and battery voltage are conducted by using the testing appliances without calibration，

which was provided by the factory. 
5) Actually found the barcode label and planar barcode of export carton was stuck on serial number label. And 

the barcode label stuck on one old barcode.  
6) Actually found all setup main menus were in English.  
7) Actually found some Game setup menu was in English.  

  
The serial number of all inspection samples were as below: 015947400600xxxx 

0310 0289 1527 1524 1525 1529 1530 1526 1528 1522 
0288 0287 0286 0290 0307 0306 0308 0309 0313 0311 
0312 0314 0315 0316 1533 0318 0317 0319 0320 1523 
1543 1521 1545 1541 1542 1544 1535 1532 1534 1531 
0170 0169 0167 0168 0166 0181 0182 0183 0185 0185 
0190 0189 0175 0174 0172 0171 0173 0188 0187 0186 
0338 0337 0336 0345 0344 0346 0343 0349 0348 0330 
0329 0328 0339 0342 0340 0327 0326 0341 0350 0347 
0390 0389 0388 0397 0386 0376 0377 0378 0379 0380 
0296 0398 0400 0397 0368 0370 0369 0366 0399 0367 
0476 0477 0478 0475 0479 0480 0462 0463 0464 0474 
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0473 0461 0465 0472 0471 0443 0442 0445 0441 0444 
0451 0452 0453 0454 0455 - - - - - 

  

  
refer to Note 5 refer to NOTE 6 

  
refer to NOTE 6 refer to NOTE 6 

  
refer to NOTE 6 refer to NOTE 6 

7.Photos 
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unit view 4 unit view 5 
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Inspector: 231, 1109 Auditor: 306, 802 

End of Report 
 


